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PURPOSE

This document sets out the Cookie Policy of the Community Tech Hub CIC. The Policy works in
conjunction with our Privacy Policy in accordance with the Data Protection Act 2018 (DPA), the Privacy
and Electronic Communications Regulations (PECR) and the UK General Data Protection Regulation
(GDPR).

POLICY

COMMUNITY TECH HUB CIC COOKIE POLICY

WHAT IS A COOKIE?

Cookies are small text files that are placed on your computer by websites that you visit. They are widely used in
order to make websites work, or work more efficiently, as well as to provide information to the owner of the
site. The table below explains the cookies we use and why.

WHY DOES COMMUNITY TECH HUB CIC USE COOKIES?

e To remember your site preferences (i.e. so you don’t have to keep telling us your cookie preferences)
e Improve site performance

e Improve site security

e Measure site effectiveness and understand how people use our website

e To provide various features — such as showing videos, logins

TYPES OF COOKIE

The types of cookies that are used by Community Tech Hub CIC are:
e  “First-party Cookies” - Cookies that are placed by Community Tech Hub CIC via the Wix website platform

e “Third-party Cookies” — Cookies that are placed third parties via the Wix website platform because
Community Tech Hub CIC website uses features or functionality provided by the third party

DURATION OF COOKIES

Depending on their function, Cookies may have different durations. There are session cookies and persistent
cookies:

1. Session cookies only last for your online session. It means that the browser deletes these cookies once
you close your browser
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Persistent cookies stay on your device after the browser has been closed and last for the period of time
specified in the cookie

CATEGORIES OF COOKIE

The cookies used on our website fall into one of three categories:

1.

Essential Cookies enable core functionality such as remembering your Cookie settings, site security,
network management and performance. You may disable these by changing your browser settings, but
this may affect how the website functions

Functional Cookies add additional functionality such as showing videos, booking events etc. These are
disabled by default and you must enable these as prompted by the website. You can then change your
Cookies Settings at any time by visiting our website (https://www.communitytechhub.org/) and using
the Cookie Banner settings tool in the bottom left of the screen.

Analytic Cookies let us understand how you use our website (e.g. which pages you visit), to provide
statistics on how our website is used, improve the website by identifying any errors, and performance
issues. These are disabled by default and you must enable these as prompted by the website. You can
then change your Cookies Settings at any time by visiting our website
(https://www.communitytechhub.org/) and using the Cookie Banner settings tool in the bottom left of

the screen.

TABLE OF COOKIES

Cookie Name Category  Purpose Duration
XSRF-TOKEN Essential | Security and fraud detection Session
bSession Analytics | Measure system effectiveness and user | 24 hours
journeys
hs Essential | Security Session
ssr-caching Essential | Performance cookie for rendering 1 minute
svSession Essential | Identification of session and for user 13 months
logins on the Wix platform and security
fedops.logger. Essential | Tracking session errors and issues Persistent
sessionild (resilience)
server-session-bind Essential | API protection Session
client-session-bind Essential | API protection Session
mpaSessionld Essential | Ensure consistency when traversing Session
website
ucData Essential | UserCentrics Cookie Preferences Persistent
ucTaglLogger Essential | UserCentrics Cookie Preferences Session
ucString Essential | UserCentrics Cookie Preferences Persistent
rc::c Essential | Help identify bots and protect websites | Session
from spam attacks — Google Recaptcha
service
rc::a Essential Help identify bots and protect websites | Persistent
from spam attacks - Google Recaptcha
service
rc::b Essential | Help identify bots and protect websites | Session
from spam attacks - Google Recaptcha
service
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yt-icons-last-purged Functional | Used by YouTube to track the user’s Persistent
interaction with embedded content
ytidb::LAST_RESULT_ | Functional | Used by YouTube to store the last Persistent
ENTRY_KEY search result entry clicked by the user,
helping to improve future search
relevance
__Secure- Functional | Manage the phased rollout of new 6 months
ROLLOUT_TOKEN features and updates for YouTube
__wix.memberDetails Functional | Used by Wix to remember user settings | Persistent
and preferences, such as language,
country, and currency, to provide a
personalized browsing experience
_grecaptcha Essential | Help identify bots and protect websites | Persistent
from spam attacks — Google Recaptcha
service
YOUR CHOICES

You can change your cookie settings by visiting our website (https://www.communitytechhub.org/) and using
the Cookie Banner settings tool in the bottom left of the screen.

FIND OUT MORE

To find out more about cookies, including how to see what cookies have been set and understand how to

manage, delete and block them, visit www.aboutcookies.org or www.allaboutcookies.org.

Alternately, it is also possible to stop your browser from accepting cookies altogether by changing your
browser’s cookie settings. You can usually find these settings in the “options” or “preferences” menu of your

browser.

Please note that deleting cookies, disabling future cookies or tracking technologies may prevent you from
accessing certain areas or features of our website, or may otherwise adversely affect your user experience.

Find out how to manage cookies on popular browsers:

e Firefox

e Internet Explorer

e Google Chrome
e Safari (OS X)

e Safari (i0S)
e Android

CTH Cookie Policy V1.0.docx

Page 4 of 5 June 2026


https://www.communitytechhub.org/
http://www.aboutcookies.org/
http://www.allaboutcookies.org/
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
http://www.google.com/support/chrome/bin/answer.py?answer=95647
http://support.apple.com/kb/PH17191?viewlocale=en_US&locale=en_US
https://support.apple.com/en-us/HT201265
https://support.google.com/accounts/answer/32050?co=GENIE.Platform%3DAndroid&hl=en

&

COMMUNITY
TECH HUB
GRUNDISBURGH

LAST UPDATED

This Cookie Policy was updated on 30 June 2026. We may update this Cookie Policy and encourage you to
periodically review this page for the latest information about cookies set by Community Tech Hub CIC.
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